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and documentary exhibits which shall 
be filed in accordance with § 3001.31. 

§ 3001.74 Contents of formal requests. 
(a) General requirements. Each formal 

request filed under this subpart shall 
include such information and data and 
such statements of reasons and basis as 
are necessary and appropriate to fully 
inform the Commission and the parties 
of the nature, scope, significance and 
impact of the proposed change in the 
nature of postal services and to show 
that such change in the nature of post-
al service is in accordance with and 
conforms to the policies established 
under the Act. Detailed data and infor-
mation and statements of reasons or 
basis set forth in the Postal Service’s 
prepared direct evidence may be relied 
upon for purposes of the formal request 
without restatement therein by ref-
erence in the request to the portions of 
the prepared direct evidence relied 
upon. 

(b) Specific information. Subject to the 
right of the Commission to request ad-
ditional information, each formal re-
quest shall include the following: 

(1) A detailed statement of the 
present nature of the postal services 
proposed to be changed and the change 
proposed; 

(2) The proposed effective date for 
the proposed change in the nature of 
postal services; 

(3) A full and complete statement of 
the reasons and basis for the Postal 
Service’s determination that the pro-
posed change in the nature of postal 
services is in accordance with and con-
forms to the policies of the Act. 

§ 3001.75 Service by the Postal Service. 
Immediately after the issuance of an 

order or orders by the Commission des-
ignating an officer of the Commission 
to represent the interests of the gen-
eral public in a proceeding before the 
Commission under this subpart, the 
Postal Service shall serve copies of its 
formal request for an advisory opinion 
and its prepared direct evidence upon 
such officer and the intervenors as pro-
vided by § 3001.12. Service shall also be 
made on persons who are limited par-
ticipators. 

[38 FR 3511, Feb. 7, 1973, as amended at 51 FR 
8827, Mar. 14, 1986; 58 FR 38977, July 21, 1993] 

Subpart E—Rules Applicable to 
Rate and Service Complaints 

§ 3001.81 Applicability. 

The rules in this subpart govern the 
procedure with regard to rate and serv-
ice complaints filed under section 3662 
of the Act. The Rules of General Appli-
cability in subpart A of this part are 
also applicable to proceedings on such 
complaints. 

§ 3001.82 Scope and nature of com-
plaints. 

Interested parties who believe the 
Postal Service is charging rates which 
do not conform to the policies set out 
in the Act, or who believe that they are 
not receiving postal service in accord-
ance with the policies of such title, 
may file and serve a written complaint 
with the Commission in the form and 
manner required by §§ 3001.9 to 3001.12. 
The Commission shall entertain only 
those complaints which clearly raise 
an issue concerning whether or not 
rates or services contravene the poli-
cies of the Act; thus, complaints rais-
ing a question as to whether the Postal 
Service has properly applied its exist-
ing rates and fees or mail classification 
schedule to a particular mail user or 
with regard to an individual, localized, 
or temporary service issue not on a 
substantially nationwide basis shall 
generally not be considered as properly 
raising a matter of policy to be consid-
ered by the Commission. The Commis-
sion shall, in the exercise of its discre-
tion, decline to entertain a complaint 
during the period the complainant is 
continuing to pursue the general sub-
ject matter of the complaint before an 
Administrative Law Judge or the judi-
cial officer of the Postal Service. 

[36 FR 396, Jan. 12, 1971, as amended at 37 FR 
25027, Nov. 25, 1972] 

§ 3001.83 Contents of complaints. 

Subject to the right of the Commis-
sion to require the furnishing of addi-
tional information, each complaint 
shall include the following informa-
tion: 

(a) The full name and address of the 
complainant(s); 
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